
Connect to high-quality care for urgent 
and everyday needs.

Connect face to face with a top-rated provider from 
your smartphone, tablet, or computer.

Get care in as little as 5 minutes with 24/7/365 
access to a network of experienced providers.

Get prescriptions sent to the pharmacy of your 
choice, and bloodwork and lab orders to the 
nearest facility.

When to get virtual urgent care:

 Cold & fl

 Mental healt

 Allergie

 Skin concern

 And more

Who can use virtual urgent care?

AT&T members who are enrolled in a Centivo 
plan are eligible for Virtual Urgent Care through 
Your Personal Healthcare Team.

How much does it cost?

Virtual visits have a $0 co-pay. 

Regular cost sharing provisions (for example coinsurance) will 
apply for any treatments or procedures performed as a result 
of the expert medical opinions or for an in-person Office Visit 
arranged through Your Personal Healthcare Team.

How do I get started?

1. Download the Included Health app. 

2. Start a virtual visit.

3. Get the care you need where you 
need it.

Get virtual urgent care right 
away, right from your phone.
Thanks to AT&T, you’ve got 24/7 access to virtual urgent care 
with Your Personal Healthcare Team by Included Health.

NEW for Centivo enrollees in 2024!

February 2024

download the app

See a doctor.
includedhealth.com/att


